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ABOUT

The hybrid Industry Dialogue session will provide key updates, departures, and revisions from
SS 558:2010, in particularly on Clause 12 — Requirements for CAMS.

Key areas for discussion:

Clause Description
12.1 Location and construction with 2-hour fire resistance
12.2.1 portable fire extinguishers

12.2.2 tested and logged monthly
12.2.3 CAMS protection

12.3 Additional requirements for the security protection of CAMS
12.4.1 Alarm receiving equipment

12.5.2 Standby power supply

12.7 Requirements for staff

12.8.3 Alarm response

12.8.4 Audio and video recording

12.9 Connection to the Singapore Police Force

WHO SHOULD ATTEND

Users of the SS 558 standard include Central Alarm Monitoring Station (CAMS) Operators,
Security Service Providers (SSP) who are specialists in intruder alarm system trades, design
consultants, specialist contractors, testing, inspection and certification (TIC) companies and
relevant government agencies and regulators.

INDUSTRY DIALOGUE SESSION HIGHLIGHTS

v" Proposed amendments to SS 558:2010

v"Highlight and share with local industry on reasons for change in SS 558:2010
v" Hear from the local industry on concerns of the changes
v

Addressing concerns from local industry before proceeding to Public Comment



PROGRAMME

1430 | Industry Dialogue session opens for participants to join in virtual platform

1500 | Opening of Industry Dialogue session

1505 | Introducing ex-Convenor of WG on Intruder Alarm Systems — SS 558:2010
Er. Lim Say Leong
Chair of Technical Committee on Electrical & Electronic Products

1510 | Welcome and introduction to revision of SS 558:YYYY
Mr Li Xiaowen
Convenor of Working Group on Intruder Alarm Systems

1520 | Discussion, Q&A Session with Industry Participants

Mr Li Xiaowen, APRO, Convenor of WG on Intruder Alarm Systems
Mr Ramakrishnan, PEDRO, WG member

Representatives from SECOM SMART, WG member

1700 | Conclusion and End

INDUSTRY DIALOGUE SESSION DETAILS AND HOW TO REGISTER

Date: 1 November 2023

Time: 2:30pm — 5:00pm (SGT)

Venue: Online MS TEAMS (via Invitation Only)
Fee: Nil

The deadline to register your interest for the Industry Dialogue session, submission of queries
or questions and proposal for clause changes (Clause 12 only) is 30 October 2023.

If you have any enquiries on the Industry Dialogue session, please contact Mr Jim Tuck Seng
(WG Secretary) via email: tuckseng.jim@ntu.edu.sg
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Nanyang Technological University — Standards Development Organisation (NTU-SDO)

NTU-SDO is supported by the Enterprise Singapore and endorsed by the Singapore Standards Council
to manage the development of standards and facilitate the promotion of these standards for the
Electrical and Electronic Standards Committee under the Singapore Standards Council.

www.enterprisesg.gov.sg/standards

The Singapore Standards Council facilitates the development, promotion and review of
standards for enterprise growth under the national standardisation programme overseen by
Enterprise Singapore.
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